Privacy Policy

LearnVu LLC has created this Privacy Policy to demonstrate our firm commitment to privacy. The
following discloses our information gathering and dissemination practices for this website.

What This Privacy Policy Is About

This policy will tell you how LearnVu LLC handles personal information that we collects and receive,
including information related to your usage, both past and present, of our products and services.
Personal information can be defined as information about you including your name, company name,
address, email address, and/or phone number, and that is not otherwise publicly available.

e This policy does not apply to the practices of companies that LearnVu does not own or
manage, or to individuals that LearnVu does not employ, instruct, or manage.

Information Collection and Use

LearnVu LLC collects information when you use our products or services, and when you browse/visit
LearnVu LLC pages.

e LearnVu LLC automatically receives and records information in our servers and on our server
logs from your browser, including your IP address. This information is not shared with any 3rd
parties and is used only for internal purposes.

Information Sharing and Disclosure

LearnVu LLC does not rent, sell, auction-off, or share any personal information about you with other
people or nonaffiliated companies or entities, with the following exceptions:

¢ We have written permission to do so, or receive “electronic permission” via email or instant
messaging, to do so.

e Occasionally, LearnVu LLC will seek testimonials from satisfied customers to serve as
advertising for our services. This information will only be gathered with permission to do so, or
when volunteered, or when LearnVu LLC receives “electronic permission”, via email or instant-
messaging, to do so.

e We will respond to subpoenas, court orders, or legal process, or to establish or exercise our
legal rights or defend against legal claims if required by law or license agreement to do so.

e We find it is necessary to share information in order to investigate, prevent, or take action
regarding illegal activities, suspected fraud, situations involving potential threats to the
physical safety of any person, violations of LearnVu LLC terms of service, or as otherwise
required by law.

¢ We transfer information about you if LearnVu LLC is acquired by or merged with another
company. In this event, LearnVu LLC will notify you before any information about you is
transferred and becomes subject to a different privacy policy.

Cookies

e LearnVu LLC may set cookies on your computer.



e Other companies do not have access to LearnVu LLCcookies.
Confidentiality and Security

e We limit access to your personal information to employees who need to come into contact with
that information to provide products or services to you or in order to do their jobs.

¢ We have physical, electronic, and procedural safeguards that comply with federal regulations
to protect personal information about you.

e Your LearnVu account information is password-protected.

e In certain areas LearnVu LLC uses industry-standard SSL-encryption to protect data
transmissions.

e LearnVu LLC is not responsible for security issues related to users choosing “easy” passwords
(i.e. “password”) or users who fail to safeguard their password.

e LearnVu LLC is not responsible for viruses and other “Trojan horse” programs running on
customers’ PC that capture keystrokes or electronically detect users’ passwords.

Links to Other Websites

This website contains links to other websites. LearnVu is not responsible for the privacy practices,
security practices or the content of such websites.

Site Intended for Use by Adults

This website is intended for use by adults. LearnVu does not knowingly collect or publish any
information personally identifying any child under age 13. Children under age 13 should not access
this website and should not post any information personally identifying themselves anywhere on the
website, such as a chat room, forum, message board and/or news group.

Anti-Spam Policy/Opt-out Choice

We are committed to providing users of this website with the choice to receive or not receive e-mails
and/or other communications from LearnVu. We strive to comply with the CAN-SPAM Act. We only
send commercial e-mails to new users who have requested or consented to receive e-mails about our
services and products. We do not send unsolicited commercial e-mails (“spam”), buy or sell e-mail
lists, or use purchased or harvested e-mail lists. We offer commercial e-mail recipients the opportunity
to opt-out of further communications in every e-mail.

Please note that we may not include the opt-out information in non-commercial e-mails (i.e., e-mails
concerning your order, the website’s Terms and Conditions of Use, etc.). If you have questions or
concerns regarding a non-commercial e-mail, please contact us.

Purchases/Credit Card Information

All your purchase transactions are handled by Plimus. Plimus is one of the safest and most reliable
ecommerce providers on the Internet. We guarantee that all our payment service partners use only
secure connections for transferring private data and that their databases are safe. LearnVu DOES NOT
store ANY credit card numbers, names, or financial information, in fact we NEVER EVEN SEE any of
your credit information. For more information on our Payment Service Partner’s please see their
privacy policies.



http://www.plimus.com/

